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USMC 
(USM Lite Customer)
USMC was developed to give 
customers the ability to manage 
their MCPTT (Push-To-Talk) 
accounts.

With USMC have the capability to 
manage password resets, groups, 
contacts and more!

Sales Account Managers and 
Dealers can also manage for their 
customers!

About USMC



Things to Know

• Users will only see the Orgs they have access to

• Users can have access to multiple orgs

• All modifies and deletes presented in the GUI are requests that require approval

• Notification of pending requests are sent to CSC email box

• Users can’t add or delete a MCPTT user

   Note: request should be routed through the normal activation/deactivation process.

• Users will only have access to modify groups in their allowed orgs



How To – Register/Login

Single Sign-On
URL: https://usmc.southernlinc.com 

Internal  -  SSO (Single Sign-On)
External – Register through Self Care

To register:
1. Open a browser window and enter the 

URL above.
2. Select Login/Register
3. Select REGISTER NOW
4. Enter Personal Information, login 

credentials, and accept the Read and 
Accept the Terms and Conditions to 
Create a Profile.

5. Select Submit.
6. Select Login, then enter the credentials 

created.

https://usmc.southernlinc.com/


User Management



How To - User Management 

• Find User – Query MCPTT ID (MSISDN) to see user account information
• Update User Request – Enter Org ID and MSISDN to update Display Name, First/Last Name and Harris ESNs
• Unblock user – allows MCPTT onboarding after 3 incorrect password attempts
• Change Password – Change passwords for Android, iOS and Dispatcher clients
       NOTE: This should not be used for Harris and ADVT devices



How To - User Management

Find User

1. Select Find User
2. Enter MCPTT ID
3. Select Find User
4. Select the Job ID
5. View User Details



How To - User Management

Update User

Can only see the orgs allowed

1. Enter/Select Org ID
2. Enter MCPTT ID
3. Select Commit User
4. Make changes
5. Select Update User



How To - User Management

Unblock User

1. Find User to verify blocked status
2. From the drop down select Unblock 

User
3. Enter MCPTT ID
4. Select Unblock User



How To - User Management

Change Password

NOTE: Use only for Android, iOS and Dispatcher clients

1. Enter MCPTT ID
2. Enter New Password
3. Select Reset Password



Group Management



How To – Group Management

• Add Group – Create a new group
• Delete Group Request – Delete an existing group
• Modify Group Request – Add new/remove users to a group, add/remove auto join to a group
       

NOTE: Requests require approval from CSC before job is completed



How To – Group Management

1. Select/Enter Org ID
2. Enter Group Name
3. Select Normal or Dedicated Emergency Group(s)
4. Select Commit Change

Normal – Non-Emergency Group
Dedicated – Group is dedicated to emergency calls 
only.  This group is not visible in the group list.

Note: Once group is created go to Modify Group to add 
users to the group.

Add Group



How To – Group Management

Delete Group Request

1. Select Organization
2. Select Commit Organization
3. From the list of existing groups 

copy group(s) to delete
4. From the Group(s) to Delete paste 

groups to be deleted
5. Select Delete Group(s)
6. Select OK to continue the delete 

request
7. Select Commit Change



How To – Group Management

1. Select Organization
2. Select Commit 

Organization
3. Select Group to modify
4. Select Add Groups
5. Enter MCPTT IDs for users 

to add/remove
6. Select Add/Remove 

Users
7. Select Commit Change



Contact List Management



How To – Contact List Management

• Add Contact List – Create a new contact list
• Delete Contact List Request – Delete an existing contact list
• Modify Contact List Request – Add new users to, remove users from a contact list
       

NOTE: Requests require approval from CSC before job is completed



How To – Contact List Management

Add Contact List

1. Select Organization
2. Select Commit Organization
3. From Contact Lists(s) to add, enter Contact 

List Name
4. Select Add Contact List(s)
5. Select Commit Change

Note: After creating the contact list add users to 
the list by selecting Modify Contact List Request.



How To – Contact List Management

1. Select Organization
2. Select Commit Organization
3. From Contact Lists(s) to delete, enter Contact 

List Name
4. Select Delete Contact List(s)
5. Select OK to delete confirmation
6. Select Commit Change

Delete Contact List



How To – Contact List Management

1. Select Organization
2. Select Commit Organization
3. Select Contact List 
4. Enter MCPTT IDs of users to be modified
5. Select Add User(s)/Remove User(s)
6. Select Commit Change

Modify Contact List

Note: A copy and paster can be used to enter 
MCPTT IDs.



Task/Job Management



Access – Task/Job Management

• View Find User details
• View Job Status (Done/Fail)



Approvals - Pending

Update User– Job View (Approval Pending)

This is a modify user request

The request is waiting for approval



Approvals - Waiting

Update User– Job View (Waiting)



Approvals - Completed



Approvals - Rejects

• All requests are 
reviewed by CSC for 
errors.

• When a request is 
rejected the job status 
will show Fail

• When a job is rejected 
an email confirmation 
is sent to the requester 
detailing the reason for 
the reject.

• Correct the error and 
resubmit.



Reports

Reports are exported to Downloads folder int .csv format
Report Type:
• Users in a Group -  List of users in a group by MCPTT ID and Display Name
• Group Assigned to a User -  Lists groups provisioned for a user
• Users in a Contact List – List of users in a contact list
• Contact Lists Assigned to a User – Lists contacts list assigned to a user



Reports

Users in a Group Report:
1. Select Organization
2. Select Commit Organization
3. Select a Group
4. Select Get Report



Reports

Groups Assigned to User Report:
1. Enter MCPTT ID
2. Select Generate Report



Reports

Users in Contact List Report:
1. Select Organization
2. Select Commit Organization
3. Select Contact List
4. Select Get Report



Reports

Contact Lists Assigned to User Report:
1. Enter MCPTT ID
2. Select Generate Report



FAQs

How does Sales request access to orgs? For the demo period Sales will have access to their 
customers by territory.  Send an email to PE to add 
additional orgs

What is service level expectation for request 
approvals/rejects?

Within 24 hours from the time of request submission.  

How do we handle rejects? An email will be sent to the requester once a job is 
approved or rejected.  If the job is rejected CSC will 
communicate the reject reason and ask for the job to 
be resubmitted

Is there a way to prevent  password resets for Harris 
and AdvanceTec?

No, please use caution when resetting a password for 
a customer
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